
Test Report   

TICKET REFERENCE :  60702044 TEST DATE :  10-10-2025 11:41:08

PRODUCT DESCRIPTION : Boat Airdopes 161 - Cool Sapphire

NATURE OF PROBLEM

CUSTOMER VOICE : Battery Issue

TEST DETAILS

 PV INSPECTION STATUS :  PV Claim Rejected

REMARKS :  Damaged Product-Charging Port Damaged
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